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The Staff of the lllinois Commerce Commission (the “Staff”) states, in response
to the Notice of partial settlement of issues filed on January 8, 2001 (for Issues 10, 13,
42 and 62), and to the Notice of partial settlement of issues filed on January 9, 2001
(for Issues 18, 46 and 47) by AT&T Communications of lllinois, Inc., WorldCom, Inc.,
CoreComm lllinois, Inc., Birch Telecom of the Great Lakes, Inc., Covad
Communications Company, McLeodUSA Telecommunications Services, [nc., Nextlink
lllinois, Inc. d/b/a/ XO Winois, Inc., Rhythms Links, Inc., and Sprint Commmunications
Company L.P. (collectively, the “CLECs”) and Ameritech lllinois (*Ameritech”), in the
above-captioned matter, the following:

l. Procedural History.

This proceeding is a joint submission for arbitration brought to the lllinois
Commerce Commission (the “Commission”) pursuant to Condition 29 of the order dated
September 23, 1999 (the “Merger Order”) in Docket 98-0555 approving the merger of
SBC Communications, Inc. and Ameritech. Condition 29 of the Merger Order

established a three phase process for deployment of application-to-application

interfaces regarding 2 the integration of Operation Support Systems (*OSS” or “0OSS




systems”) available to CLECs in lllinois. Pursuant to Phase 1, Ameritech presented to
the CLECs and the Commission a Plan of Record (the "Plan of Record”} which
provided, among other things, Ameritech’s overall assessment of their existing 0SS
interfaces, business processes and rules, and plans for development and deployment
of interfaces for OSS and integration of OSS processes. The Plan of Record was
approved by the Commission on April 4, 2000. Pursuant to Phase 2, the parties
participated in a series of collaborative workshops, conducted by the Staff of the
Commission, with the goal of obtaining written agreement between the CLECs and
Ameritech on OSS interfaces, enhancements, and business requirements identified in
the Plan of Record. To the extent that the parties were unable to come to written
agreement on all issues, Phase 2 also provided a process whereby the unresolved
issues could be brought to the Commission for arbitration. On September 5, 2000,
Ameritech and the participating CLECs filed a “Joint Submission of the Amended Plan
of Record for Operations Support Systems,” submitting to the Commission for Phase 2
arbitration twenty disputed issues, as well as submitting an Amended Plan of Record as
the parties’ written agreement to date with respect to OSS. Pursuant to this Phase 2
arbitration process, Ameritech, the CLECs and Staff have provided written comments,
participated in evidentiary hearings, briefed the issues and responded to the Hearing
Examiner’s proposed order.

At a subsequent status conference held via telephone, Ameritech and the
CLECs indicated their expectation that they would be reaching agreement on the

following issues: Issue 10, Contract Language, Issue 13, Relaxed Address Validation,

Issue 18: Flow Through, Issue 42, Provider Initiated Transactions, Issue 46:




Coordinated Hot Cuts, Issue 47: Desired Frame Due Time, and Issue 62: Directory
Listing Ordering and Inquiry (collectively, the “Proposed Settled Issues”™). In response
to such expectation, the Hearing Examiner in this proceeding presented to the
Commission on December 19, 1999 for the Commission’s review an interim post-
exceptions proposed order {the “Interim PEPO") which addressed all of the arbitrated
issues except for the Proposed Settled I1ssues. The Proposed Seftled Issues were to
be addressed in a subsequent post-exceptions proposed order, if necessary, to the
extent the same were not resolved by the parties.

Since that time, Ameritech and the CLECs submitted a Notice of partial
settlement on December 20, 2000, regarding issues 10, 13, 18, 42, 46, 47 and 62.
Staff submitted a Response to that Notice on December 28, 2000. The matters
addressed in both documents were discussed at a January 2, 2001 conference
convened by the Hearing Examiners. At that conference, it was determined that
modifications to the LECs December 20 Notice would be considered.

After additional discussions between the parties, it became clear that language
for certain issues could be more readily resolved than for others. Therefore, at the
suggestion of the Hearing Examiners, the LECs began to consider separate filings for
Issues 10, 13, 42 and 62, as a group, and 18, 46 and 47 as a group. An agreed Notice
regarding settlement of the former Issues was filed on January 8, 2001. This Notice
was superceded by a Corrected Notice that was filed later in the day on January 8,
2001.

The separate agreement regarding Issues 18, 46 and 47 was filed by the LECs

on January 9, 2001. On January 10, 2001, the Hearing Examiners provided the parties




with proposed amendments to the proposed settlement language for Issues 18, 46 and
47. The Examiners requested responses “as soon as possible, preferably by the end of
the day” (meaning January 10). On January 11, it was indicated to the Examiners that
the proposed amendments were acceptable.

On January 10, 2001, the Hearing Examiners also issued three questions via e-
mail regarding the settlement language for Issue 18. The LECs were directed to “e-mail
a joint response to the Hearing Examiners by noon on January 11, 2001.” The parties
were able to fully respond to the inquires by approximately 3:30 on January 11. (ltis
not apparent that these exchanges that were made via e-mail are part of the record.
Staff submits that, at least the Examiner's three questions and the LECs’ responses
thereto should be incorporated into the record. In any case, they are attached to this
Response.}

Staff's Response necessarily awaited the completion of this process. After
reviewing all of the foregoing filings and e-mail exchanges, Staff finds that it still has the
same two basic comments that it submitted in its December 28, 2000 Response to the
initial take of the settlement efforts: the reporting components of the agreements is
unclear, and although the agreements state a belief that the procedures contemplated
therein are within the scope of Condition 29, Staff believes they provide for remedies
not contemplated by the Commission.

1l Reporting Requirements

Paragraph 2 of the language for Issue 13 requires Ameritech to submit a pfan for

the synchronization of its CSR and SAG databases, and to “provide a report to the

Commission on May 1, 2001.” Paragraph 7 of the Examiners’ version of the agreement




language for Issue 18 (Paragraph 6 in the LECs’ proposal) requires Ameritech to file
quarterly reports with the Commission, beginning September 10, 2001.

To the extent that Staff has advocated reporting requirements concerning
progress on theses two issues, Staff is pleased to see the parties agree that reports will
be made. However, it is unclear whether the agreements contemplate the reporting
requirements as clarified by Staff in its Brief on Exceptions to the Hearing Examiner’s
Proposed Order. There Staff stated that the overriding need for public confidence in
the expeditious development of operations support services that promote local
exchange competition in Al's service area, and the need for Staff and CLECs to have
unfettered access to information related to Al's efforts in this regard, warrant the
Commission requirement (which the HEPO correctly imposes as to Issue 1) that an Al
officer verify all reports it is required to file. The same considerations further warrant,
however, that all such reports be filed with the Chief Clerk of the Commission, in a form
suitable for posting to the Commission’s web page. Staff also recommends that the
Order specify that such reports will be public records available for inspection and
copying. (Staff's Brief on Exceptions, at page 35 (issue 13) and 40 (Issue 18))

Staff maintains that the reporting requirements agreed to by the parties for
Issues 13 and 18 be subject to these criteria.

IIl. Remedies

In its December 28, 2000, Response to the settlement as it was then proposed,
Staff was critical of the LECs position that procedures and remedies proposed for Issue

18 was within the contemplation of the Commission’s Condition 29. (Staff Response,

pages 4 - 7) The parties provided an “Addendum” to the proposed settlement to




address this concern. In that Addendum — both as proposed by the LECs and by the
Examiners in their suggested rewrite — it in suggested that the Remedies "may or may
not have been contemplated under Condition 29 of the Merger Order.”

Staff still disputes that the procedures and the additional timeframes proposed
by the party were contemplated by the Commission. Condition 29 sets out clear
procedures and time frames. The new proposals may be parallel to, and consistent
with, those procedures and timing requirements, but they are clearly other than and in
addition to those requirements, and, thus, were not within the scope of Condition 29.
The proposed settlement should not be presented as being within the contemplation of
Condition 29.

However, having said that, Staff believes the proposed procedures are certainly
consistent with the Commission's purposes for imposing the requirements and
remedies of Condition 29. Staff also does not dispute the apparent need for the
additional procedures and remedies. Thus, Staff does not oppose the adoption of the
settlement language of Issue 18, provided that they are adopted as procedures and
remedies in addition to those set forth in Condition 29.

Respectfully subm|tted
CAO,A]
\q})/ld L. Nixon
ora A. Naughton
Thomas G. Aridas

Counsel for the Staff of the
Illincis Commerce Commission

160 North LaSalle Street
Suite C800

Chicago, lllinois 60601
(312) 793 -2877
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NOTICE OF FILING

PLEASE TAKE NOTICE that we have on this 12™ day of January, 2001, filed
with the Chief Clerk of the lllinois Commerce Commission, 527 East Capitol Avenue,
Springfield, lllinois, the lllinois Commerce Commission Staff's Response to Partial
Settlement of Issues, a copy of which is hereby served upon you.

Bt

DAVIDL. N NIXON

ice of General Cou nsel
lllincis Commerce Commission
160 North LaSalle Street
Suite C-800
Chicago, Itlinois 60601
(312) 793-2877

Counsel for the Staff of the
Mlinois Commerce Commission

CERTIFICATE OF SERVICE

| HEREBY CERTIFY that copies of the above Notice, together with copies of the
document referred to therein, have been served upon the parties to whom the Notice is
directed bx first-class mail, proper postage prepaid, from Chlcago lllinois, or by e-mail
on this 12" day of January, 2001. - . =

/

/ DAVID L. NIX 9:4
DLN/sr \./ Jx
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Blake Alexander
Covad Communications Company
2330 Central Expy.

Santa Clara, CA 95050

[tzet D. Berrio

Northpoint Communications, Inc.
South Tower SFS-D23

503 Second Street

San Francisco, CA 94107

Ellen C. Craig,

Vice President, Regulatory Affairs
CoreComm lliinois, Inc.

10 S. Riverside Plaza, Suite 2000
Chicago, IL 60606

William A. Haas -

McLeodUSA Telecommunications
6400 C Street, S.W.

P.O. Box 3177

Cedar Rapids, IA 52406-3177

Eri¢ D, Kurtz, & Rolando Palacios
21 Century Telecom

350 N. Orleans, Suite 600
Chicago, IL 80652-1509

Thomas FBrien
Corecomm lllinois

450 W. Wilson Bridge Road
Worthington, OH 43085

Carol P. Pomponio
X0 lllinois, Inc.
303 East Wacker
Concourse Level
Chicago, IL 60601

Donna Caton

Chief Clerk

lllinois Commmerce Commission
527 E. Capitol Avenue
Springfield, IL 62701

Kenneth A. Schifman
Sprint Communications
8140 Ward Parkway, 5E
Kansas City, MO 64114

Judith D. Argentieri

AT&T Communications of lllinois
913 S. Sixth Street, 3™ Floor
Springfield, IL 62703

Craig Brown

Rhythms Netconnections & Rhythms
Links, Inc.

6933 S. Ravere Parkway
Engelwood, CO 80112

William A. Davis & John Gomall
AT&T Communications of lllinois
222 W. Adams Street, Suite 1500
Chicago, IL 60801

Glenn A. Harris

Northpoint Communications

303 Second Street, South Tower
San Francisco, CA 94107

Theresa P. Larkin

lilinois Bell Telephone Company
B85 E. Cook Street, Floor 1E
Springfield, IL 62721

Michael 3. Pabian

lllinois Bell Telephone Company
225 W. Randolph, HQ13C
Chicago, IL 60606

Document Processor

Natioral Registered Agents Inc.
Convad Communications Company
208 S. LaSalle Street, Ste. 1855
Chicago, IL 60604

Document Processor
Rhythms Links, Inc.

600 S. Second Street
Springfield, IL 62704

Darreli Townsley

MCI Worldcom Communications
205 N. Michigan Avenue, Suite 3700
Chicago, IL 60601

Thomas G. Aridas, Nora Naughton
Sean R. Brady
Office of General Counsel

lllinois Commerce Commission

160 N. LaSalle Street, C-800
Chicago, IL. 60601

David J. Chorzempa

AT&T Communications

222 W. Adams Street, Suite 1500
Chicago, IL 60606

Steven Gorosh

Nonhm)int Communications
303 2™ Street

San Francisco, CA 24107

Carrie J. Hightman, Latrice Kirkland
Chiff Hardin & Waite

233 8. Wacker Drive

6600 Sears Tower

Chicago, IL 60606

Marilyn Marshall

Ushman Communications, Inc.
405 N, Walnut Street
Springfield, IL 62702

Edward Pence

McLeodUSA Telecommunications
121 8. 17" Street

Mattoon, L 61938

Document Processor
flinois Corporation Service
NorthPoint Communications
700 South Second Street
Springfield, IL 62704

Brian A. Rankin

Nextlink litinois, inc.

810 Jorie Blvd. Suite 200
Qak Brook, IL 60523-2216

Richard M. Waris

Pretzel & Stouffer

Sprint Communications

1 8. Wacker Drive, Suite 2500
Chicago, IL 60606




Nancy Wells

Floor 3

913 South Sixth Street
Springfield, IL 62703

Chris Graves

lliincis Commerce Commission
527 E. Capitol Avenue
Springfield, IL 62701

Felicia Franco-Feinberg
Convad Communicgtions
227 W. Monroe, 207 Floor
Chicago, IL 60606

Julie Vandert.aan

lllinois Commerce Commission
527 E. Capitol Avenue
Springfield, IL 62701

J. Tyson Covey
Demetrios G. Metropoulos
Mayer, Brown & Platt

190 S. LaSalle Street
Chicago, IL 60603

Nancy H. Wittebort
Ameritech lllinois

Floor 298

225 W. Randolph Street
Chicago, It. 60601

Eve Moran

Hearing Examiner

lllinois commerce Commission
160 N. LaSalle Street, C-800
Chicago, IL 60601

Patrick Phipps

lllinois Commerce Commission
527 E. Capitol Avenue
Springfield, IL 62701

Andrew Walker

KPMG Consulting L.L.

1600 market Street, 16™ Floor
Philadelphia, PA 19103

Nancy Atkinson

llinois Commerce Commission
527 E. Capitol Avenue
Springfield, IL 62701

Sanjo Omoniyi

lllinois Commerce Commission
527 E. Capitol Avenue
Springfield, iL 62701

Thomas Rowland

Rowland & Moore

55 E. Monroe Street, Suite 3230
Chicago, iL 60603

Leslie Haynes

lllinois Commerce Commission
160 N. LaSalle Street, Ste. C-800
Chicago, IL. 6080




